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Testimonial of Mr. Dave Lum Wai Seng

[ supervised Dave during his stint as an intern with the SingHealth Centre for Health
Services Research (CHSR) from 3 May 2012 to 3 August 2012. Our work in the Center
involves overseeing several health services research projects in collaboration with healthcare
practitioners and policymakers.

As an intern, Dave was essentially responsible for data collection and analytical effort of
several research projects. He was tasked to review electronic medical records of Singapore
General Hospital Accident and Emergency patients, and collating critical clinical and
temporal information which were necessary for clinical effectiveness study. Dave also
supported studies that entailed projection of new acute hospital bed demand, literature
review for drafting of research grant proposals, electronic data entry of patient reported
outcomes. In addition, Dave played a crucial role in designing the Centre’s annual report,
revamping the departmental website, and developing the Centre’s corporate video.

During his four-month at our Centre, Dave has demonstrated both an eagerness to learn and
a quick mind. He 1s quick to accept feedback and does not repeat mistakes. He also has
been observed to be a creative, efficient, meticulous and organized worker. With an
inquisitive and curious mind, Dave is able to contribute proactively and positively to
discussion during team meetings. An easy-going individual, Dave is well liked by all his
colleagues and peers and is observed to be a team player too.

Oh Hong Choon, PhD
Manager, SingHealth Centre for Health Services Research
Adjunct Assistant Professor, Duke-NUS Graduate Medical School
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